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BO GIAO THONG VAN TAI CONG HOA. XA HO! CHU NGHIA VIET NAM 
DO 14p — Tv do — Hanh phfic 

S6 410 /BGTVT-TCCB 

V/v thong bao Chi so cai 
cach hanh chinh nam 2017 

' a BO Giao thong van tai 

Kinh giri: 
- Cac d6ng chi Thu trueIng; 	"i;L, . 
- Cac ca quan tham muu gifip !Viic Bo 
- Cac ca quan hanh chinh, don vi su nghiep true thuOc 

gay 02/5/2018, BO Noi vu da to chirc cong b6 chi se; Cai cach hanh 
(CCHC) nam 2017 cila cac b1), nganh, dia phuong; theo do, BO Giao 

ong van tai dat 77,88/100 diem, dung thir 14 trong so 19 130/Nganh; so \Teri 
nhfing nam truck di&n so nam,  2017 la rat thdp; so diem bi trir rat lan, BO Giao 
thOng van tai thong bao chi tilt ye ket qua, so di&r1 bi tun ya nguyen nhan trir 
diem dm timg diem so not ten nhu sau: 

T 
T Linh we CCHC Th an, 

diem 

Di'em so 
il.

g 	c a BO 
GTVT 

Ty l' dat 
Xep thir to 
trong 19 

BO nganh 
TONG 100 77.88 77.88% 14 

1 Chi dap diL hanh 12 9.5 79.17% 12 
2 Cai cach th6 ch6 17 13.9 81.76% 8 
3 Cal each thu tic UDE chinh 16 11.2 70.00% 13 
4 Cai each to chirc bO' may 13 10.44 80.31% 12 

5 Xay dung va nang cao chat lugng dOi 
ngu Ong chirc, vier' chirc 

17 14.45 85.00% 12 

6 Cai each tai chinh cong 7.5 4.84 64.53% 19 
7 Hien dai hoa hanh chinh 17.5 13.55 77.43% 9 

(phan tich chi tilt ve diem so Hoi clang danh gia ya Die'm diL tra xa hOi 
hoc tai Phu luc 1) 

Nhu vay, diem so nam 2017 giam 6,6 diem so \Teri nam 2016; giam 10,89 
diem so voi nam 2015 ya giam 5,18 diem so yOi diem trung binh ca giai doan 
2012-2015. T6ng s6 diem nam 2017 bi trir so yoi thang diem la 22,12 diLl 
(tuang duang 22,12%); trong do: HOi ding danh trir 13,29/63,5 diLn (tuang 
duang 20,9%) ya Dieu tra 	o; h i hoc bi trir 8,83/36,5 diemA  (tuang duang 
24,2%). 

Trong s6 13,29 di6m do flOi 6ng danh gia trir thi not dung Chi dao diL 
hanh bi trir 2,5/12 di6m; Cai each the the bi trir 0,5/9,5 di6m; Cai each Chu tuc 
hanh chinh bi trir 3/10 diem; Cai each to chirc b0 may bi trir 1/7 diem; Xay dung 
\la nang cao chat luong doi ngii cong chirc, \Tien chirc bi trir 1/9,5 diem; Cai each 
tai chinh cong bi tit 2/3 di6'm ya Hien dai hoa hanh chinh bi trir 3,28/12,5 di6'm. 

(chi tilt nhang n(ii dung bi trir diem \la nguyen nhan tit tai Phu luc 2) 



uyen Van The 

Be tang Chi s6 CCHC cong nhu dam bao thuc hien co hi'u qua cac nhi'e'rn 
vu CCHC dia nam 2018 va nhang nam tiep theo, Bo Giao thong van tai yeu cau 
thu truong cac ca quan, dan vi thuc hien nhang nhiem vu sau: 

1. Cac dong chi Thu truong tip tuc chi dao quy6t ltet, c6 Wu qua ding 
tac CCHC theo lush vvc dugc phan cong phu trach; 

2. Thu truong cac ca quan, dan vi phai xac dinh cong tac CCHC la nhilem 
vu trong tam, thuiyng xuyen trong chi dao, dieu hanh thuc hien cac nhilern vu  
chinh tri dugc giao; to chirc thuc hi0 tot cac chuang trinh, ke hoach, de an 
CCHC va cai cach cong vu, cong chuc; d4c biet chu trong den nhiing lush we 
CCHC c6 diem so chua cao. MOt so not dung can tap trung nhu sau: 

a) Tren ca nhirn vu dugc giao, ra soat lai cac lush wc/tieu chi/tieu chi 
thanh phAn dm Chi so CCHC (nhAt la nhiing nic)i dung bi trir di6m) d6' chi dao 
sat sao viec xay dung ban hanh cac ke hoach, chuang trinh CCHC.,thOi han giri 
cac bao caw, not dung cac bao cao; viec cap nhat du lieu len phan mem; cong bo, 
cong khai thu tuc hanh chinh...bao dam cac nh*n vu deu dugc to chuc thuc 
hien theo ke hoach, filen dc), day du not dung va dam bao chat luting. 

b) Tip tuc chi dao thuc hien k6 hoach CCHC 	Ke hoach nam 2018; 
Ke hoach CCHC giai doan 2016 — 2020 va thuc hien cac nhim vu thuOc 1(6 
hoach hoat dOng Warn 2018 dm Ban Chi dao CCHC cua Chinh phu (theo phan 
cong nhi@n vu tai theo Quyk dinh so 613/QD-BGTVT ngay 27/03/2018 dm BO 
truong BO Giao thong van tai). 

Trong qua trinh to chuc thuc hien, ne'u phat hien nhang not dung ch4m 
lien do, khong dam bao chat luting phai kip thei bao cao chi fiat ve 15T do, ,  
nguyen nhan cham tre, kern chat luting, dong thei chi ra nfrang kh6 khan, wrong 
mac va chu dOng de xuat phuang an khac phuc; ngoai ke hoach CCHC cluing 
cila Ws:), Tong cue va cac Cue can chii dOng ra soat dot \Teti ke hoach CCHC nam 
2018 dm don vi minh dam bao tier' dO va chat luting thuc h*-1. 

3. Van phong Bo chu tri ph& hop v6i Bao Giao thOng, Trung tarn Cong 
ngh" thong tin va cac ca quan, dan vi lien quan tang drew cong tac thong tin, 

A 	A r truyen thong ve cac hoat dOng dm BO Giao thong van tai not chung va ding tac 
cai each hanh chinh not rieng. 

Be nghi cac ca quan, dan vi truy nh4p trang thong tin din to cua Bo NOi 
vu (http://moha.gov.vn) de tai K6t qua Chi se; CCHC nam 2017 dm cac BO, ca 
quan ngang BO, Uy ban nhan dan cac tinh, thanh ph6 truc thuiic Trung ucmg va. 
ix) Chi so CCHC de nghien dru thuc 

nhOn: 
- Nhu ten; 
- ang thong tin din tir BO GTVT; 
- Bap Giao thong; 
- Luu: VT, TCCB (Lelia). 



Phu luc 1 

KET QUA CHI SO CAI CACH HANH CHINH NAM 2017 CUABQ GTVT 

' /_,,, 

Linh we CCHC 

----, 	_ --5- T6ng cong 
Trong do: 

fled d6ng danh gia Diem di&I tra XHH 

Than g 
diem 

ii, 
Diem so 
c a BO 
GTVT 

TS,  le 
Xep thu to 
trong 19 

BO nganh 

Than 
A  ;i1  

‘41 -̀in  

Diem so 
cua BO 
GTVT 

TS,  le 
Than 

, 
diem  

Di6m so 
dm BO 
GTVT 

Ty le 

TONG 100 77.88 77.88% 14 63.5 50.22 79.1% 36.5 27.66 75.78% 

1 Chi dao diL hanh 12 9.5 79.17% 12 12 9.5 79.2% 0 0 

2 Cai cach th6 ch6 17 13.9 81.76% 8 9.5 9 94.7% 7.5 4.9 65.33% 

3 Cai cach Ulu tuc hanh chinh 16 11.2 70.00% 13 10 7 70.0% 6 4.2 70.00% 

4 Cai each to chirc be? may 13 10.44 80.31% 12 7 6 85.7% 6 4.44 74.00% 

5 
Xay dung va nang cao chit 
luong dOi ngii cong chirc, 
vien chirc 

17 14.45 85.00% 12 9.5 8.5 89.5% 7.5 5.95 79.33% 

6 Cai each tai chinh cong 7.5 4.84 64.53%.  19 3 1 33.3% 4.5 3.84 85.33% 

7 Hien dai hoa hanh chinh 17.5 13.55 77.43% 9 12.5 9.22 73.8% 5 4.33 86.60% 



AG 

Phu luc 2 

KET QUA CHI SO CAI CACH HANH CHINH NAM 2017 CUA BQ GTVT 

STT 

	

V' r, 	* 	2-  ,, 

	

N, 	* Linh v*cfrieu- 	i/Tieu chi thanh phan 
,Than h 
diem 

Diem so 
m BO d 

GTVT 

,  
Diem bi 

trir 
Ghi chit 

(LST do trir diem) 

TOng ding 100 77.88 -22.12 

1 CONG TAC Cid DAO, DIEU HANH CCHC 12 9.5 -2.5 

1.1 Ke hoach CCHC nam 1.5 1.5 
1.1.1 Ban hanh k6 hoach CCHC 0.5 0.5 
1.1.2 Mirc dO hoan thanh k'e hoach CCHC 1 1 

1.2 Thuc hien the do bdo cdo clink lck 3.5 2.5 -1 
Trir 1 diem do Bdo cap nam ung dung cong nghe thong tin ch4m 
(Trung tam CNTT chit tri not dung nay) 

1.3 Ki6m tra cong tac CCHC 2.5 2.5 

1.3.1 
Ty1e co quan, dm vi thuOc bO (Vu, Cuc, TOng cuc va 
tucmg ducmg) ducfc kiem tra trong nam 

1 1 

1.3.2 Xir1S,  cdc van a phdt hien qua hem tra 1.5 1.5 
1.4 Cong tac tuyen truyen CCHC 2 2 

1.4.1 Mire dO hoan thanh ice hoach tuyen truyen CCHC 1 1 
1.4.2 Thuc hien tuyen truyen ve CCHC 1 1 

1.5 Sang kien ho'ac giai phdp mai trong cai each hanh chinh 1 1 

1.6 
Thuc hien cdc nhiem vu dugc Chink phii, Thu tuang 
Chink phis giao trong nam 1.5 0 -1.5 

Trir 1,5 diem do khong dal 100% bdo cdo dung th6i han (qua han 
82 nhiem vu, chua hoan thanh 1 nhiem vu) Wan phang BO chit 
tri not dung nay) 

2 
XAY DT NG VA TO CH11C TIIIIC HIEN THE 
CHE THUQC PHAM VI QUAN IS NHA NU'OC 
CUA BQ 

17 13.9 -3.1 

2.1 Xay dung VBQPPL trong nam theo chucmg trinh )(ay 
dung phap luat cid dugc phe duyet 2 2 

1 



STT Linh vv c/Tieu chilTieu chi thanh phAn Thang 
diem 

I 	 1 

Diem so 
dm BO 
GVT 

Diem bi 
trir 

Ghi chi].  
04 do trir diem) 

2.2 Theo dai thi hanh phap lug 2 1.5 -0.5 

2.2.1 Thuc hien cac hog &Ong va theo doi thi hanh phap lug 1 0.5 -0.5 
Trir 0,5 diem do Bao cao khong c6 thong tin ve v* thuc hi'n 
dial.' tra, khao sat tinh hinh thi hanh phap lug (Vu Phap ch'a chi' 
tri not dung nay) 

2.2.2 Xir 1ST kat qua theo deli thi hanh phap lug 1 1 
2.3 XirlSr VBQPPL sau ra soat 1.5 1.5 
2.4 Kim tra, xir IS,  van ban quy pham phap lug 2 2 

2.4.1 Thuc hi'n kiam tra Van ban theo thdrn quyan 0.5 0.5 
2.4.2 Xir 1Sr Van ban trai phap lug phat hi'n qua kiam tra 1.5 1.5 

2.5 
Thanh tra v* thuc hin chinh sach, phap lug thuOc 
pham vi quail 15,  nha nuac dm 1)0 

2 2 

2.5.1 Mirc dO hoan thanh ke hoach thanh tra 1 1 

2.5.2 Theo dai, don dOc, kiam tra vic thuc hien kat luau 
thanh tra 1 1 

2.6 
Tac dOng dm cai each den the the

' 
 Caar  ch, chinh sach 

thuOc pham vi quan1ST nha nuac dm b0 7.5 4.9 -2.6 

Theo kat qua diau tra xa hOi hoc (do BO NOi vu thuc hi'n vic 
diau tra. D6i tugng diau tra XHH la: (1) Lahh dao cap 
Vu/Cuc/TOng cuc thuOc BO, (2) Lanh dao cac Soy GTVT, (3) 

2.6.1 Vai trO cuab0 ai yen su phat trian dm nganh, linh vuc 1.5 0.95 -0.55 

2.6.2 Tinh &Ong b0, thong nil& dm W th0ng VBQPPL thuOc 
pham vi quail 1ST nha nuac dm b0 

1 0.68 -0.32 

2.6.3 
d Tinh hop 1ST m cac VBQPPL thuOc pham vi quail. VT 

nha nuac dm b0 1 0.67 -0.33 

2.6.4 
Tinh kha thi dm cac VBQPPL thuOc pham vi quan 1ST 
nha nuac dm b0 1 Lanh dao cap phong thuOc cac Soy 

 0.67 -0.33 

2.6.5 Tinh kip then trong to chile trian khai cac VBQPPL 
thuOc pham vi quan1SInha nuac dm b0 1.5 0.96 -0.54 

2.6.6 
Tinh kip thai trong vic phat hi0 va xir 1Sr cac bdt cap, 
wrong mac trong to chfrc thuc hi0 VBQPPL thuOc 
pham vi quan VT nha nuac dm b0 

1.5 0.97 -0.53 

2 



STT Linh vvc/Tieu chi/Tieu chi thinh phan 
Thang 
diem 

1 	 P 

Diem so 
cila BO 
GTVT 

Diem bi 
trir 

Ghi cha 
(LS,  do trir diem)  

3 CAI CACH THU TVC HANH CHINH 16 11.2 -4.8 

3.1 Kiem soat quy dinh thil tuc hanh chinh (TTHC) 3.5 3.5 

3.1.1 Th%rc hien quy dinh ve ban hanh TTHC theo thAm quyen 1 1 

3.1.2 
Muc dO hoar). thanh Ice hoach ra soat, danh gia thu tuc 
hanh chinh 

1 1 

3.1.3 XirlSrcac van de phat hien qua ra soat 1.5 1.5 
3.2 Cong b6, cong khai thil tuc hanh chinh 3 0 -3 

3.2.1 Cong be) TTHC theo quy dinh dm Chinh phi' 1 0 -1 

Trir 1 diem do BO chua cong bt) cac TTHC lien quan den chirng 
nh6n chat lugng an town ky thu4t va bao ve mOi troZ:mg xe may 
chuyen dung quy dinh tai Thong to se., 89/2015/TT-BGTVT (Van 
phong BO chil trl not dung nay, tuy nhien tai th&i diem ding bt) 
ch4m nhiem vu nay van thuOc Vu Phap die) 

3.2.2 
Nh4p, clang tai cong khai TTHC vao Co. sOi du lieu qu6c 
gia sau khi cong b6 

1 0 -1 

Tx* 1 diem do BO chua cong b6 day du do do chua c6 du lieu de 
cong khai day dir, ngoai ra con mot s6 TTHC da dugc cong b6 tai 
Quyet dinh s6 278/QD-BGTVT nhung chua ding khai len 
CSDLQG ve TTHC nhu: nh6m thu tuc Cap Giay chtIng nhan 
mire tieu thu nhien lieu d6i voi xe O to con loai tir 07 ch() troy 
xutmg; nh6m thu tuc CAp GiAy chirng nh4n chAt lugng, an toan,  
ky thuat va bao ve moi twang phucmg tin giao thong dueyng sat 
(Van phong BO chil tri not dung nay) 

3.2.3 
Cong khai TTHC tai tri so. ca quan, don vi trtic tiep giai 
quyet TTHC thuOc bO 

0.5 0 -0.5 
Trir 0.5 diem do BO chua cong b6 day du do do chua c6 du lieu 
de ding khai day du (Van phong BO chi' tri not dung nay) 

3.2.4 Cong khai TTHC tren C6ng thong tin din to dm bO 0.5 0 -0.5 
Trir 0.5 diem do BO chua cong bt) dAy du do do chua c6 du lieu 
de cong khai dAy du (Van phong BO chu tri not dung nay) 

3.3 TS/ le TTHC &rot giai guy& clung han theo quy dinh 2 2 

3 



STT Linh vvc/Tieu chiff ieu chi thanh phAn 
Thang 
diem 

Diem s6 
dm B 6 
GTVT 

, 
Diem bi 

trir 
(LS, Ghi chu 

do trir diem) 

3.4 dm ca nhan, to chirc d6i von TTHC thu6c thdrn quyen 
giai quyet dm b6 

1.5 
COng tac tie") nh6n, xir 15/ phan anh, kien nghi (PAKN)  

1.5 
, 

3 .4.1 
To chirc thuc hien viec tip nhan PAKN dm ca nhan, t6 
chirc &al vOi TTHC thu6c tharn quyen giai quy& dm b6 

0.5 0.5 

3.4.2 
Xir 15r PAKN dm ca nhan, to chirc d6i von TTHC thu6c 
thdm quyen giai quy& dm b6 

1 1 

3.5 Tac d6ng dm cai each den chdt lugng quy dinh TTHC 6 4.2 -1.8 

Theo ket qua dieu tra xa h6i hoc (do B6 N6i vu thip hien viec 
dieu tra. D6i tuong dieu tra XHH la: (1) Lanh dao cap 
Vu/Cue/Tong cuc thu6c B6, (2) Lanh dao cac So. GTVT, (3) 
L • anh 	dao cap phong thu6c cac SO GTVT (4) Cong chirc phu 
trach ding tac CCHC. 

3.5.1 
Mirc d6 rO rang, a hi6. NT&' cac quy dinh h6 so, trinh to 
thIrc hien TTHC thuOc pham vi quan 1ST nha nuot d m b6 

1.5 1.06 -0.44 

3.5.2 
Su don gian, a ke khai di von mau don, mau to. khai 
trong h6 so TTHC thu6c pham vi quan15Inha nuOc cua 
b6 

1.5 1.08 -0.42 

3.5.3 
Su minh bqch, lb trach nhiem dm the co quan, don vi 
trong quy trinh giai quy& TTHC do b6 cong bor  

1.5 1.05 -0.45 

3.5.4 
Tinh hop 1ST ve the quy dinh h6 so, trinh to thuc hien 
TTHC thu6c pham vi quail 1Sr nha nuoc dm b6 

1.5 1.01 -0.49 

4 CAI CACH TO CHtrC BO MAY HANH CHINH 13 10.44 -2.56 

4.1 Thut hien quy dinh dm Chinh phi' ve to chirc b6 may 3 2 -1 

4.1.1 
Sap xep to chirc b6 may va kien town chirc nang, nhiem 
vu dm cac don vi thu6c b6 

1 0 -1 

Tr* 1 diem do chua ban hanh du cac quyet dinh quy dinh chirc 
nang nhiem vu dm cac don vi (den nay Thu Wang van chua ban 
hanh quy dinh ve elide nang nhiem vu dm T6ng cue Du&ng b6 
Viet Nam) (Vu T6 chirc can b6 chi' tri not dung nay) 

4 



STT Linh vwc/Tieu chUTieu chi thank phan 
Thang 
diem 

Diem s6 
dm BO 
GTVT 

, 
Diem bi 

trir 
Ghi chit 

- 
(LST do trir diem) 

4.1.2 
Thuc hien quy dinh ve co ca'u so' hrong lanh dao tai cac 
don vi thuc bi)  

2 2 

4.2 
Thuc hien quy dinh va sir dung bien ch6 dugc cap cO 

, 	A  
tham quyen giao 

2 2 

4.2.1 Thuc hien quy dinh N4 sir dung bien ch6 hanh chinh 1 1 

4.2.2 
Thuc hien quy dinh v&' s6 luting nguoi. lam viec trong 

1 
cac don vi su nghiep cong 14p thuc bO  

1 

4.3 Thuc hien phan cho quan VT 2 2 

4.3.1 
Thuc hien lcie'm tra, danh gia dinh lc-ST d6i voi cac nhiem 
vu thuc pham vi quan 13'T nha nuac dm bi) da phan cap 
cho dia phucmg 

1 1 

4.3.2 Xir VT cac van a ve phan cap phat hien qua kiem tra 1 1 

4.4 Tac dOng dm cai cach d'e'n to chirc 130 may hanh chinh 6 4.44 -1.56 

Theo Ice't qua die"u tra xa hOi hQc (do BO NOi vu thuc hien viec 
di'eu tra. D6i Wong diu tra XHH la: (1) Lanh dao cap
Vu/Cuc/To'ng cuc thuc BO, (2) Lanh dao cac Sie GTVT, (3) 
Lanh dao cap phong thuOc cac Si GTVT (4) Cong chirc phu 
track cong tac CCHC. 

4.4.1 Tinh hinh thuc hien quy ch'6 lam viec dm bO 1.5 1.38 -0.12 

4.4.2 
Tinh hyp VT trong phan dinh chirc nang, nhiem vu gitra 
cac don vi thu O c truc thuOc b , 	O 

1.5 1.19 -0.31 

4.4.3 
Tinh hop IST trong thong to huong d'An chirc nang, nhiem 
vu va co c'au to chirc dm co quan chuyen mon cap tinh, 
cap huyen do bO ban hanh 

1.5 0.95 -0.55 

4.4.4 
Tinh hop VT trong viec phan cap thuc hien nhiem vu 
quanVT nha nu& gifra bi) va dia. phuong  

1.5 0.92 -0.58 

5 XAY DING VA NANG CAO CHAT LONG DOI 
NGC CONG CHirC, VIEN CHtrC 

17 14.45 -2.55 

5.1 
Thgc hien co cAu cong chirc, vien chirc theo vi tri viec 
lam 

2 2 

5.1.1 
Ty le co quan, to chirc hanh chinh dm bO bo tri cong 
chirc theo dung vi tri viec lam dugc phe duyet 

1 1 

5 



STT Linh vvc/Tieu chi/Tieu chi thank phan 
Thang 
diem 

Diem s8 
a BO th

trir 
GTVT 

, 
Diem bi Ghi chu 

(Ly do trir diem) 

5.1.2 
Ty le don vi su nghiep thuOc bO bo tri vien chuc theo 
dimg vi tri viec lam &rot phe duyet 

1 1 

5.2 Tuyen dung cong chirc, vien chirc 2 2 

5.2.1 
Thuc hien quy dinh ve tuyen dung cong chuc tai cac ca 
quan, don vi thuOc bO (vv, Cvc, l'Ong ciic va tucmg dtrong) 

1 1 

5.2.2 
Thuc hien quy dinh ve tuyen dung vien chirc tai cac don 
vi su nghiep cong lap thuOc 130 

1 1 

5.3 
Thi nfing ngach cong chuc, thing hang vien chuc theo 

A 
tham quyen tha bk) 

1 1 

5.3.1 Thuc hien quy dinh ve thi nang ngach cong chirc 0.5 0.5 

5.3.2 Thuc hien quy dinh ve thi, xet thing hang vien chirc 0.5 0.5 

5.4 
Thuc hien quy dinh ye luan chuyan, ba nhiem vi tri lanh 
deo tai cac don vi thuOc b0 

2 2 

5.5 Ranh gia, phan loai cong chirc, vien elide 1.5 0.5 -1 

5.5.1 
Thuc hien trinh tu, thu tic danh gia, phan loai cong 
chuc, vien chuc theo quy dinh 

0.5 0.5 0 

5.5.2 
ChAp hanh kSr luat, IcST cuong hanh chinh dm can bO, 
cong chirc, vien chuc 

1 0 -1 

Trir 1 diem do trong nem 2017 BO GTVT co cong chirdvien 
di& gift cac chirc vu lanh deo quan 1ST bi kS,  luat tir muc Ichien 
trach troy len (cac don vi có ding chuc/vien chirc gift chirc vu lanh 
dap bi k-ST luat gom: Tong cuc Dtrong bO Viet Nam, Cuc Duong 
thily nOi dia Viet Nam, Cuc gang hem Viet Nam va Ban Quan1ST 
du an 7) 

5.6 
Mirc dO hoan thanh ká hoach dao tao, boi duerng cong 
chirc, vien chirc 

1 1 

6 



STT Linh vtic/Tieu chi/Tieu chi thanh phan 
Thang 
di6m  

Diem sor 
dm BO 
GTVT 

i 	bi Diem 
 

trir  
Ghi chit 

(LS,  do trir diem) 	
. 

5.7 Tac ding dm cai each den quan 13'r cong chirc, vien chirc 3 2.74 -0.26 Theo ket qua dieu tra xa hOi hoc (do BO NOi vu thus hien viec 
diau tra. D6i tugng diau tra XHH la: (1) Lanh dao cap 
Vu/Cuc/T6ng cuc thuOc BO, (2) Lanh ciao cac Sr GTVT, (3) 
Lanh dao cap phong thuOc cac So. GTVT (4) Cong chirc phu 
trach cong tac CCHC. 

5.7.1 
Tinh trong tieu cue trong tuyen dung, b6 nhiem cong 
chirc, vien chirc 

1.5 1.37 -0.13 

5.7.2 
Tinh cong khai, minh bach trong cong tac tuyen dung, 
bo nhiem cong chirc, vien ch*c 

1.5 1.37 -0.13 

5.8 
Tac dOng dm cai each den chart luong dOi nga cong chirc 
dm b0 

4.5 3.21 -1.29 
Theo kat qua diau tra xa hOi hoc (do BO NOi vu thuc hien viec 
diau tra. Doi tuong diau tra XHH la: (1) Lanh dao cap 
Vki/Cuc/Teing cue thuOc BO, (2) Lanh dao cac SO GTVT, (3) 
Lanh dao cap pheng thuOc cac So GTVT (4) Cong chirc phu 
trach cong tac CCHC. 

5.8.1 
Nang lite chit en mon dm cong ch*c trong ph6i hop, xir 
V/ ding viec 

1.5 1.04 -0.46 

5.8.2 
Tinh than trach nhiem dm cong chirc trong phi hop, X* 
1ST ding viec 

- 
1.5 1.06 -0.44 

5.8.3 
Tinh trong cong chirrc lo dung chirc vu, quyen han de 
true lqi ca. nhan 

1.5 1.11 -0.39 

6 CAI CACH TAI CHiNH CONG 7.5 4.84 -2.66 

6.1 
Thuc hien co the to chit, to chiu trach nhiemve sir dung 
kinh phi quail 1ST hanh chinh 

1 0 -1 
Trir 1 diem do BO chua gui bao cao ND 130 tren He th6ng phAn 
mem (VII Tai chinh chiu tri not dung nay) 

6 2 .
vi 
Thuc hien co che to chi', to chiu trach nhiem tai cac don 

sit nghiep cong lap thuOc b0 
2 1 -1 

6.2.1 SO dim vi SNCL tu dam bao chi thuong xuyen 0.5 0 -0.5 
Trir 0.5 diem do trong nam 2017 khong có them don vi SNCL 
dugc giao to chiu O mirc dam bao chi thuOng xuyen (thong tinh 
truing hop giao lai) (Vu Tai chinh eh* tri nOi dung nay) 

6.2.2 S6 don vi SNCL to bao dam mot phan chi thuong xuyen 0.5 0 -0.5 

Trir 0.5 diem do trong nam 2017 khong có them don vi SNCL 
ducfc giao tir chiu 6. mite dam bao mOt phan chi thuOng xuyen 
(khong tinh truing hop giao lai) (Vu Tai chinh chit tri not dung 
nay) 
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STT Linh vwc/Tieu chi/Tieu chi thank phAn 
Thang 
diem 

Diem s6 
dm BO 
GTVT 

Diem bi 
trir 

Ghi chi' 
(L5f do trir diem) 

6.2.3 
Ty le don vi SNCL thuc hien dimg quy dinh ye viec 
phan phi ket qua tai chinh hoac sir dung kinh phi tiet 
kiem chi thuimg xuyen trong nam 

1 1 

6.3 Tac dOng dm cai each den quan15/ tai chinh ding 4.5 3.84 -0.66 

Theo ket qua dieu tra xa hiii h9c (do B8 NOi vu thuc hien viec 
dieu tra. Wei tugng dieu tra XHH la: (1) Lanh ciao cap 
Vu/Cuc/Tong cue thu8c BO, (2) Lanh ciao cac So. GTVT, (3) 

, Lanh ciao cap phong thuOc cac So. GTVT (4) C8ng chirc phu 
trach cong tac CCHC. 

6.3.1 
Thuc hien tit kiem, ch6ng Lang phi trong quan1S7, sir 
dung kinh phi dm b8 

1.5 1.31 -0.19 

6.3.2 
Tinh hieu qua dm viec thuc hien ca the to chit, to chin 
trach nhiem ve bien the va kinh phi quan1ST hanh chinh 

1.5 1.31 -0.19 

6.3.3 
Tinh hieu qua dm viec thuc hien ca the to chit tai cac 
don vi sr nghiep cong lap 

1.5 1.22 -0.28 

7 HIEN DAI HOA HANH CHINH 17.5 13.56 -3.94 

7.1 Ling dung cong nghe thOng tin (CNTT) dm b8 4.5 2.4 -2.1 

7.1.1 Mire do hoar thanh k'e ho4ch img dung CNTT 1 0.9 -0.1 

Trir 0.1 diem do theo QD s6 2645/QD-BGTVT ngay 13/9/2017 
dia. BO twang B8 GTVT, so nhiem vu, du an chit yeu trong nam 
2017 la 10 nhiem vu. Theo Bao cao s6 34/BC-TTCNTT ngay 
30/01/2018 dm Trung tam CNTT - BO GTVT, xdp xi 9/10 nhiem 
vu da dugc trien khai (Trung tam CNTT chit tri not dung nay) 

7.1.2 
Xay dung va trier' khai Kien frac Chink phii dien tir dm 
b8 

1 0 -1 

Trir 1 diem do chua xay dung Kien true Chinh phi' dien tir theo 
Quy dinh tai QD 1819/QD-TTg; van ban 1178/BTTTT-THH ban 
hanh Khung Kien triic CPDT Viet Nam phien ban 1.0 va huang 
dan dm BO TT&TT tai van ban 2384/BTTTT-THH ngay 
27/5/2015 (Trung tam CNTT chit tri not dung nay) 

7.1.3 
Ty' le van ban trao d6i gala cac ca quan, don vi thuOc bk) 
duai clang dien tir 

1 1 
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STT Linh vic/Tieu chi/Tieu chi thanh phan 
Thang 
diem 

Diem so 
cua BO 
GTVT 

, 
Diem bi 

trir 

• 
Ghi chi' 

- 
(I4 do trot diem) 

7.1.4 
Ap dung hinh thirc thi tren may tinh trong cac kSr thi 
tuyen dung, thi nang ngach cong chirc va thi thang hang 
vien chirc 

1 0 -1 
Trir 1 diem do chu có don vi nao ap dung hinh thirc thi tuyen 
cong chirc, vien chirc teen may tinh (Vu To chirc can bO chi' tri 
nOi dung nay) 

7.1.5 
Ty le Thu tnr&ng cac ca quan, don vi thuOc I:10 sir dung 
phAn mem quan1ST van ban va dieu hanh tac nghiep 
trong xirIST cong viec 

0.5 0.5 

7.2 Cung cap dich vu cong truc tuyen 2.5 1.82 -0.68 

7.2.1 
TS,  le TTHC cung cap true tuyen mix dO 3, 4 co' phat 
sinh ha so trong nam 

05 . 025 . . -025 

Trir 0.25 diem do: Can cir bap cao UbCNTT tai CV so 
1451/BGTVT-TTCNTT ngay 7/2/2018, tang so TTHC mirc dO 3, 
4 sou khi hem tra la: 252/255 TTHC, trong do: - 01 TTHC mirc 
dO 3 va 02 TTHC muc dO 4 khong thy tren website cung cap 
dich vu; - CO 178 TTHC có so Luang HSTT nhimg khong cung 
cap tang so ha sot (Truing tam CNTT chi' tri nOi dung nay) 

7.2.2 TS,  le ha soy TTHC &tux xir b'r truc tuyen mirc do 3 1 0.57 -0.43 

Trir 0.43 diem do: Can cir bap ca.() UDCNTT tai CV so 
1451/BGTVT-TTCNTT ngay 7/2/2018, BO khong khai bac) tang 
, 	, 

so ho sot TTHC da tie p than trong nam (Trung tam CNTT chil tri 
nOi dung nay) 

7.2.3 'IT' le ha so TTHC ducic xir 1ST truc tuyen mirc dO 4 1 1 0 

7.3 
Thtrc hien tier, nh4n ha sot, tra ket qua giai quy6t TTHC 
qua dich vu buu chinh cong ich (BCCI) 

2.5 2 -0.5 

7.3.1 
Ty le TTHC da trien khai CO phat sinh ha sot tier. nh'0 
hoc tra ket qua giai guy& qua dich vu BCCI 

0.5 0 -0.5 

Trir 0.5 diem do: Theo BC ket qua 'dem soat TTHC (BiL mau 
6e): c6 8 TTHC có phat sinh ha sot ten 30 TTHC da trien khai. 
Nhu va ket qua khoang 26,6% (vi nhieu TTHC khong có phat 
sinh ha sot theo mdu 6e) hoc ba sung so lieu kiem chimg 

7.3.2 Ty le ha sot TTHC ducic tiep nhian qua dich vu BCCI 1 1 
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STT Linh yip/Tien chi/Tien chi that'll phAn 
Thang 
diem 

Diem s6 
dm BO 
GTVT 

Diem bi 
trix 

Ghi chi' 
(LSI do trir diem) 

7.3.3 
Ty le ket qua giai quyet TTHC dugc tra qua dich vu 
BCCI 

1 1 

7.4 
Ap dung He th6ng quan ly chit lucrng (ISO 9001) theo 
quy dinh 

3 3 

7.4.1 Cong b6 ISO 9001 tai ca quan 130 1 1 

7.4.2 
Ty le ca quan hanh chinh thuOc 1340 (Clic, T6ng cpc va 
tucmg ducmg) da cong b8 ISO 9001 tai dcm vi 

1 1 

7.4.3 
Ty le ca quan thIrc hien dung viec duy tri, cai tien ISO 
9001 theo quy dinh 

1 1 

7.5 Tac Ong dm cai cach den hien dai Ma hanh chinh 5 4.34 -0.66 

Theo ket qua dieu tra )(a hOi. hoc (do BO NOi Iry flux hien viec 
diet' tra. D6i tucmg dieu tra XHH la: (1) Lanh dao cap 
Vp/Cpc/T6ng cpc thuOc BO, (2) Lanh dao cac S6 GTVT, (3) 
Lanh dao cap pi-16'1g thuOc cac SO. GTVT (4) C6ng chirc php 
track cong tac CCHC. 

7.5.1 
Tinh kip thoi dm thong tin dugc cung cap ten 
Cong/Trang thong tin din fir cuab0 

1 0.84 -0.16 

7.5.2 
A 	,. Miro dO day clic cilia thong tin dugc cling cap tren 

Cong/Trang thong tin cilab0 
1 0.81 -0.19 

7.5.3 
Mix dO thuan tien trong viec truy cap, khai thac thong 
tin teen ang/Trang thong tin din to cuab0 

1 0.98 -0.02 

7.5.4 
Chat lugng xirlY cong viec tren moi truiing mang trong 
kh6i ca quan b0 

1 0.83 -0.17 

7.5.5 Tinh hieu qua trong viec thut hien quy trinh ISO 1 0.88 -0.12 

Tong so diem bi trir: -22.12 22.12% 

Trong do: 
- Diem bi trir cho 110i ang danh gia (co ph'an track 
nhiem dm cac co. quan, dcm vi chi' tri): 

-13.29 20.91 % 

- Diem bi trir do Dieu tra xa hOi hoc: -8.83 24.19% 
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