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DOc lap - Tv do - Hanh pinic 

Hai Phong, ngay,  /(1 thang 9  nam 2019 

BO GIAO THONG VAN TAI 
TRIAiNG DH HANG HAI VIET NAM 

s6: ,(03S /TB-DHHHVN 

THONG BAO 
Ve viec Hoan thien he thOng quail 15,  chat ltryng ISO 9001:2015 

Chufin bi cong tic danh gia ngoai vao ngay 19/9/2019 

Kinh 	Thu throng cac dun vi thu6c He thong QLCL ISO 9001:2015 

Can cir vao ke hoach cong tac dam bao eh& luting nam hoc 2018-2019 dm 
Tnremg Dai hoc Hang hai Viet Nam; Can cir quy dinh hieu luc cUa gi'Ay chirng nhan ISO 
9001:2015; Vao ngdy 19 thang 9 nam 2019, Trung tam chimg nhan pith hcrp 
(QUACERT) thu6c T6'ng cuc th6ng ke tieu chuAn do luting chiat luting se tin hanh 
cong tac Danh gia giam sat dinh ky hang nam cho he th6‘ng quan 13",  chAt luting ISO 
9001:2015 cila Nha twang. Hie‘u truong yeu cAu cac don vi thuOch"e th6ng chuAn bi mot 
s6 nOi dung nhu sau: 

1. Th?ri gian Ara dia diem thyv hien danh gia ngoai: 
Thed gian lam viec: - Khai mac vao hoi 08h00, Mir 5, ngdy 19 thang 9 Warn. 2019. 

- Thai gian kiAm tra: Sang -Ur 9h00, chiL tir 13h30 (chi ap 
dung dji vat mot so dun vi citro.c chon theo thong bao cua Quacert). 

- Be mac vao hoi 16h30 Tho.  5, ngdy 19 thang 9 nam 2019. 
Dia di6m: Phong H6i thao qui!ic t6 so 1 — Tang 3 — Al. 
Thanh phAn: Dai dien lanh dao Tnremg, Ban thuemg tivc ISO, Thil twang dun vi 

phu trach ISO ciia 42 dun vi thu6c He thong. 
2. NOi dung chuAn bi: 

- Can dr vao ban bao cao danh gia n6i b6 tin harsh tir ngdy 03/5/2019 d6n ngdy 
10/5/2019, Ban thuemg truc ISO dal chi ra nhang diem con din tai khi ra soat va kiem 
tra he thing sau thed gian cap nhat phien ban ISO 9001:2015 (co ban dinh kern BM 05-
QT. HT. 01). 

- Hoan thien cac tai lieu: Muc tieu chdt luting, ke hoach thgc hien muc tieu 
nam hoc 2019-2020 va bao cao t6ng kat muc tieu chdt luting nam hoc 2018-2019; bao 
cao ding k6t thgc hien muc tieu chL luting nam hoc 2018-2019. Yeu cau bcin cieng 
ne2p v'd Ban thtrong Ulm ISO fru& 1711 ngdy 16 (hang 9 nom 2019 tai phong 207C 
Nha Al. 

- Treo day du Chinh sach ch& luting cua Nha twang, Muc tieu ch& luting nam 
hoc 2019-2020 tai don vi, quan triet viec tri6n khai cac n6i dung ten tai timg thanh vien 
trong don vi ducfc bit va thAu 



- Kim tra, ra soat, ba sung Phieu xac dinh rui ro va Danh sach cac ben quan 
tam cho phu hop vai tinh hinh thgc to tai dart vi. 

- Ta't ca cac biL mau da va Bang thuc hien phai trang khap 	cac bikt mL da  
clang 14 trong quy trinh va dtrov clang tai tren trong thong tin din to cua Twang. 

- Cac van ban trong then han guy dinh trong danh muc tai lieu phai dtro.c ltru 
day du, cac mdu cong van d6n, cong van di phai duvc hxu.dung 	clang ky ghi trong 
so deg van. 

- NOi dung cac tai lieu phai phit hop vai ten in ben ngoai kep file. Ra sok lai 
cac van ban luu trot phai co ghi chit 6.'y du cac muc, chit kST va ngdy thang. 
Ltru  MOt so quy trinh va bi6u mau da dirge cap nhat, thay d6i tix thang 5 de'n thang 9 
nam 2019: 

+ Quy trinh QT.PDT.01 - Quy trinh tri6n khai chuyen nganh va quan 1ST CTDT. 
+ Quy trinh QT.PDT.04 - Quy trinh quan 1ST thuc tap - TH -TN —XMN. 
+ Quy trinh QT.PDT.07 - Quy trinh xet TN va cap phat van bang. 
+ Quy trinh QT.ISE.01 - Quy trinh Quan 1ST giang day va hoc to d6i 	sinh 

vien V*1 Dap tao que)c t6. 
+ MOt s6 not dung cap nhat quy the cua quy trinh cong tac sinh vien. 

1D6 dot danh gia ngodi giant sat dat hie‘u qua cao nhh, Hi@.1 trtrOng yeu cau cac 
don co ten trong he th6ng Quan 1ST chit lucm.g ISO 9001:2015 nghiem tuc thuc hien/  
thong bao nay./. 

Nal nhiin: 
- Nhtr ten; 
- Luu: VT, Ban ISO. 

PETS. 9/3:144 
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BAO CAOKET QUA DANH GIA CHAT LIfQNG NQI BO 
1.Ngay danh gia: ngdy 3/5/2019 den ngay 10/5/2019 

2.BO ph4n dtryc danh gia: (Danh caul/ twang irng vao cac ô cltr ai day) 

El Van phong Dang Ay I Vien Dao tao sau dai hoc 

El Van phong Cong doan Vien Dao tao Qu8c to SI 

Er Phong Ts;') chdc — Hanh chinh 1 Vien Dap tao ChAt lung cao 

Z Phong Thanh tra va DBCL Vien Co khi 

E  Phong Dao tao 2 Vien Moi truang 

E1 Phong Cong tac sinh vien ' Er Vien Khoa hoc — C8ng nghe 

4 Phong Quan tri thiet bi Trung tam Qu8c phong — An Ninh - MI 

El Phong Khoa hoc - Cong nghe Trung tam Gido due the chL Hang hai MI 

El PhOng Ke hoach — Tai chinh Trung tam CITAD M 

SI Phong Quan he qu8c t6 Trung tam Logistics "4 

Er Khoa Hang hai El Trung tam Dao tao va GTVL 
_ 

MI Khoa May tau bin Trung tam Gido due thuamg xuyen a 

MI Khoa Dien — Dien tir El Trung tam Hun luyen thuyen vien .t 
,i. 

F4 Khoa Dong tau Z Trung tam Co Ichi thuc hanh  
H---: 

F4 Khoa Kinh to E Trung tam Ngoai ngit 

F4 Khoa Quan tri - Tai chinh Thu vien 
—._. 

a 

F4 Khoa Cong trinh Ban Xay dung va quan ly du an ffI 

F4 Khoa Cong nghe thong tin El Ban quan IY khu not trA C 

F4 Khoa Ly luan chinh tri FJ Ban quan 1y khu not tit Quan Nam 

El Khoa ca so'.  ca ban 

El Khoa Ngoai ngil 

o 

N G 
H OC  

M A 

3. Nhom danh gia: 

1. Nguyen Van Thuong — Trtzang nhom 1 1. Nguyen Doan Hodi — Truang nhom 2 

2. D'ci Thi ThAy — Thanh vien nhom 1 2.  Dao Quang Chi — Thanh vien nhom 2 

3.  Le Thi Thu Hang — Thanh vien nhom 1 3. Truong Thi L'e Hoan — Thanh vier) nhom 2 

4. VA Tien Cong — Thanh vien nhom 1 

Trang 1/4 



O 

BAO CAO 'CET QUA DANH GIA 
BM.05-QT.HT.04 

30/5/18-REV :0 

4. Tiing so diem khong phu hop va Iu'u 

*) Diem khong phil hop:  

- Hi so luu tit dm don vi chua khop voi cac bieu mau thuc hien trong quy trinh (Trung tam Gido due the 

chit; Thu vien; Trung tam Co Ulf thuc hanh). 

- Ban ke hoach va phan cong giang day cila giang vien khong luu tit dung theo BM.01.QT.SDH.03 

- Khong luu Bang giao di an/khoa luan sinh vien (BM.02-QT.PDT.07), khong sir dung phieu chain diem 

di an/khoa luan (BM.14-QT.TTr&DBCL.01) cho sinh vien khoa 55 bao ve ngay 6 thang 12 nam 2018, 

khong luu ngan hang cau hOi thi cua hoc phan KT tinh town cac cong trinh, thiet bi xir 13'7 bui, khi thai hoc 

14 I nam hoc 2018-2019 — Vien moi truing. 

- He thong quy trinh thuc hien tai don vi chua khap voi hi so luu tra (Vien dao tao qu'ic te). 

- Chirc nang, nhiem vu git'ra phong Thiet bi - Quan tri va phong TO chirc hanh chinh con ching cheo ve  

mang sira chita, bao dual-1g nha Al. 

*) Coc diem 	j):  

- Mit s6 van ban thieu chit 14 duyet (Ban Quan 1ST KNT Quail Nam, phong Ke hoach — Tai chinh) 

- Nam 2018 chua thOng ke s6 dau sach theo khoa, theo chuyen nganh, s6 luong ngtrOi truy cap tai lieu  

online va muon sach tai Thu vien. Khong thing ke cau hoi 22 trong phieu th-am d6 ban doc. Tai lieu luu 

trix-  tai don vi con thieu (Phieu yeu cau b6 sung tai lieu nam 2018 dm Thu vien); 

- Bai thi khong gach phan gidy tang, khong co diem thanh phan ten bai thi ( HP phan tich hoat ding 

kinh te); khong luu clay du hop ding giang day va bien ban thanh ly thuc Vien DT Sau dai hoc. 

- D6i voi cong tac luu trix va chdm diem tren bai thi: 

+ Thieu diem cham yang 2, diem ket luan, diem bang chit, thieu diem chi tiet ten bai thi, thieu 

phan gach phan gidy tang (VD: HP khi Wong gai throng NO2; Dai along Hang hai N04; HP trang thiet 

bi bung lai NO1 thuc Khoa Hang hai); 

+ Bai thi khong có diem ket luan (Khoa Kinh te); 

+ Khong gach phan giay tang trong bai thi, len diem chua du ca bang chit va s6, cham khong du 2 

vong (Vien Co khi, Khoa Cong trinh, Khoa DOng tau, Khoa Dien — Dien tir). 

- Mit s6 bang theo dOi tinh hinh mon hoc (BM.02-QT.PDT.03) thieu chit IcS7 cua giang vier' va Tnrang bO 

mon (VD: HP Bao him hang boa Van chuy6n bang throng biL; bao him tai nan thuyL vien; lich six nha 

nuov va phap luat cua khoa Hang hai); Bang theo dOi tinh hinh mon hoc chua thOng nhat gitla cac b6 mon 

trong toan don vi (Vier' Co khi) 

- Ve a thi va ngan hang cau hoi thi: Chua co sit thOng nhat thang diem cham thi gicra de thi va ngan hang 

cau hOi thi (Khoa Cong trinh); Thieu bien ban sinh de; bien ban sinh a, dap an thieu chit 14 cua thu 1(3'7, 

thieu ngdy ban hanh, de thi khong ghi rO thi gian ban hanh (Khoa Dien — Dien tir). 
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- M6t so clan vi khong luu trir ban tang hop ra sok gido trinh hang 14, bien ban sira clai not dung gido 

trinh (VD: BM, co sac hang hai, BM luat hang hai thuc Khoa Hang hai; BM May khai thac may TB thu6c 

Khoa May tau bien) 

- M6t so lich trinh giang day con thieu chit 14 cua giang vien va TruOng b6 mon (VD: B6 mon Khai thac 

Khoa May tau bien) 

- Quy trinh va bieu mAu chua phii hop vai tinh hinh thuc to cua don vi (Trung tam Giori thieu viec 

Trung tam Ngoai ngir; Trung tam Logistics tieu yang Mekong). 

- M6t so don vi con thieu Phieu xac dinh rui ro va Danh sach cac ben quan tam. 

- Phan lich trinh giang day con thieu chit 14; thieu phan ghi thai gian thgc hien sau khi ket thiic qua trinh 

giang day ( Khoa ngoai ngit, Khoa Ca so. co ban; Khoa clang tau); 

- Bien ban xet tat nghiep thieu chit 1c)'7cila cac thanh vien trong h6i clang (Khoa Dong tau). 

5. Nhan xet ket qua danh gia : 

*) U'u  

- Cac don vi thuc he thong da cap nhat kip thai toan b6 he thong cac quy trinh phien ban ISO 9001:2015. 

Ha so luu tit da dugc sap xep theo dung quy dinh, de tim de thay de l'Ay. 

- He thong cac quy trinh dugc cap nhat thuang xuyen, kip died tren trang thong tin dien tit Truemg tao 

dieu kien thuan lgi cho viec sir dung, tra ciru. 

- He thong tai lieu dm 67 quy trinh va cac hucing clan, quy dinh, quy che... da dugc xay dung bao q 

cac hoat d6ng cUa clan vi va pham vi dp dung ciia town he thong. 

- HO so kiem sok qua trinh dao tao va hoat d6ng dm clan vi dugc thiet lap va luu till day du, dam.  
hieu luc cua cac quy trinh, de truy cap. 

- Can b6, giang vien- cUa cac don vi thuc he thong da c6 kinh nghiem, thau hieu va lgi ich cua viec ap 

dung he thong quan l 	 57 chat luting ISO vao cong tac quan 	giang day, luon trao dal cO.i mop, cau thi. 

- Can b6 trg 17 ISO dm timg don vi clugc dao tao bai ban va phan cong cu the giup cho viec duy tri he 

thong cua cac don vi va Nha twang dat hieu qua cao. 

*) Nhteac  

- MOt s6 nho b6 phan can b6, giang vien van con chin kip cap nhat nhang thay d6i cac bieu mAu, quy 

trinh nen trong qua trinh trien khai va luu trir ha so chin Eng. 

- Can b6 chuyen trach cua mot so don vi bi luan chuy'en cong tac, gay kilo khan trong viec trien khai he 

thong tai timg thanh vien trong don vi. 

- Nhieu bieu mau cua cac quy trinh phai luu voi so luting lam va phai luu tiled gian dai d'an den khong du  

ch8 km va bao quan nen can phai ra sok, nghien dru lai thai gian km 	cac Neu ran nay cho phu  

hgp thuc ta. 
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6. Khuyen nghi: 

- Cac don vi trong he th6ng ISO dm Nha truang phai to ra soat, chinh sira theo cac not dung can khac 

phuc do down clanh gia not bo da chi ra.. 

- Cac don vi cang phai kiem tra lai h6 so luu tit -cho phi hop vai cac quy trinh da ban hanh. 

Hai Phong, ngay..Z.O. thang..1. nom 	 ,2O1 
TM. 	THVONG TRI.J.0 ISO 

K 'YONG BAN 

lro/TRuroNG 	BAN 

APo 

VIET N 

TS. Nguyen Thanh Son 
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